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NFDI4Earth User Support Network 
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At the User Support Network 
(USN) real people interact with 
researcher to facilitate use of 
NFDI4Earth services.



NFDI4Earth User Support Network 

Current service

§ 8 partner institutions

§ Different Earth System Science disciplines

§ Connected to local research data management teams

§ Helpdesk Ticket System to collect and dispatch questions and solutions
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NFDI4Earth User Support Network 

Support Categories

§ Repositories

§ Information and Metadata

§ Tools and Software

§ Services

§ Data and Analysis
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NFDI4Earth User Support Network 

Extend the network

§ DAM: include data management experts

§ DataHUB: use services, standards and platforms

§ Connect to other NFDI helpdesks and federal networks 
(Landesinitiativen)
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User Support Network
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https://nfdi4earth.de/
helpdesk

We are USN

We are operational

We create content We connect 



Thank you
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